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Dear Cheryl:

Last week, the Spring Quality Conference 2002 Committee met to look over the
comments from the attendees and brainstorm about making the 2003
conference even better. We had about 325 attendees and 73 handed in
evaluations. In answer to the question, "Would you recommend this conference
to a coworker?” Seventy-one [71] said yesand 2 said no.

Great presenters make a great conference! I talked to the moderator and
several attendees of your panel session and all were extremely positive in their
comments. On behalf of the Conference Committee, I would like to thank you
for your contributions to the panel.

We are already planning for the 2003 Conference so if you know of any
outstanding professionals in the quality area that might be willing to share their
knowledge, please ask them to give me a call. We especially need presenters in
the pharmaceutical and medical device area. If you have any suggestions about
improving next year’s conference, I would also appreciate a call.

Again, thank you for making the Spring Quality Conference a success!
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